AUSCARE User Guide

Getting Started with
AUSCARE

Learn how to sign up, access AUSCARE, and
change your password in this handy guide.
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Austin Pathology Website
AUSCARE Webpage

To access all our AUSCARE resources head to the Austin Pathology website at:
https://www.austinpathology.org.au/services/auscare

The Launch AUSCARE button
will take you to the AUSCARE

login page.
The Sign up button
will direct you to the

AUSCARE sign-up forr’r\

The Reset Password button ] I I
will direct you to the Reset |
Password form.

The Troub’eshooting ﬁ

button will take you to
our Troubleshooting form.

Under AUSCARE Resources you
will find guides and tutorials
for using AUSCARE.
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Sign up to AUSCARE

You can access the sign-up form from the Austin Pathology
AUSCARE webpage.

Click the Sign up button under Access.

This will take you to our AUSCARE sign-up form.
When completing the sign-up form, please note that all fields marked with a red asterisk ( *) are compulsory.

You must use your professional email to sign up. Failure to do so may result in delays in receiving your login
credentials.

Once the form has been submitted, Austin IT will contact you with your username and password.
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Launch AUSCARE

AUSCARE can be accessed from two locations.

Once you have signed up to AUSCARE and received your login, you can access AUSCARE from:

1. The URL that was included in your sign up email from Austin IT, with your login details.
This URL may also be bookmarked on your hospital’s local intranet.

2. Through the Austin Pathology website: https://www.austinpathology.org.au/services/auscare

Within the Austin Pathology website you can launch AUSCARE from two locations:

The AUSCARE button

:_ located in the header
menu. This menu is
available on all pages
of our website.

The Launch AUSCARE
button located on —
the AUSCARE webpage.

These will take you to the AUSCARE log in page where you can input your username and password to
gain access.
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Once you've logged in, AUSCARE will display the Enquiry screen as the landing page.

The general layout of AUSCARE can be seen below.

Your name and page Higher-level Log out of AUSCARE
function buttons

Related functions
of the page.

E.g. The Enquiry e
page will display
the different search
criteria options.

Higher-Level Function Buttons

These buttons each have different functionalities based on your
requirements, and will allow you to retrieve essential information
quickly and efficiently.

The higher-level function buttons are at the top of your screen and include My Tasks, Enquiry, Statistics, Historical
Data, and User Settings.

When you select a button, the related function options appear on the left side of the window.
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Managing your Password

Strong passwords meeting the required criteria help keep your
AUSCARE account secure and ensure smooth access.

Resetting your password in AUSCARE

After signing up to AUSCARE, it is recommended that you change the password Austin IT initially gives you.

To change your AUSCARE password within AUSCARE, click on the User Settings button at the top of your screen.

Once selected, the available options for managing your account will appear on the left side of the screen.

Make sure the Change Password option has been selected from the left-side menu.

Enter your current and new password in the appropriate fields. You will need to enter your new password twice.
Once all fields have been filled, click the Change button directly below to save the new password.

After you have clicked the Change button, one of three messages will appear below these fields.
1. ‘Your password was successfully changed’ - You have successfully changed your password.
2. ‘Password mismatch’ - The two new passwords entered do not match.

3.“Invalid Password’ - The new password does not fulfill AUSCARE’s password criteria.
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AUSCARE Password Criteria

For your password to be accepted it must contain the following criteria:

* Beaminimum of 12 characters long

* Contain at least one alphabetical character
* Contain at least one uppercase letter

* Contain a minimum of one digit

Forgotten Password

If you have forgotten your password and can’t log in, please submit an AUSCARE Password Reset request.

The link to this form can be found on Austin Pathology’s AUSCARE webpage.

Select the Reset Password button.
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This will take you to our AUSCARE Password Reset form.

When filling out the Password Reset form, please note that all fields marked with an asterisk ( *)
are compulsory.

After submitting the form, Austin IT will contact you to assist with resetting your password.

Austin Health Pathology acknowledges
the Traditional Custodians of the land
and pays its respects to Elders past,
present and emerging.




